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5HI MADIRQIRPV SOANHNP X\WEHFRP SBAMG DG\ QHER W MM, RAUFKGIRULP'S | \ RX WHI IMAMURQITH D
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+7KILGSDVRU DJ] DIRQYP XWHRP SBAWDQGUAMQWH 7KILEG 3DMWV$IBHP HUYRP RHZHNSURARWWH
FCP SH&/\BWVEDA

&DP S &KDQIHV
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UHDXAMGIRP. WHVAKRRAXWHSURMR\KRHHIGR WH VKRR HOU) CP 1@ P XWYXEP MIDKHDIK | RUP DRXD® DAWH
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+3DUHIVP XWEULQ 1QDQ, QAYIGDBOQR &DUHIRUDEKIGDQGSXKRUL DIRQI RUKHSCP IQMADIRQR 0 HAFDIRQ
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3GDH QR WH FOP'S 1L \ RXURKIG KDV D FRQBIIRXY GVHDVH : H PXWAH HIAVH SUFDARYY 1Q REHR POQEIQ D
WDREED KHDWM DG VOIH HMURGP HOADQG \R DRG DQ HRIGHP IE WWDIRQY &K@ PD. UMD \R \WH SURIULP
ZKHQ DO P SIRPV QVDSSHIUDY QRS CERYH RUWH FKI@/ SK\ MEDQ I QV D ABARP HOADV \R \WH OFNR FRQIBIIIRXY
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(QR Q) RAGRRUCAMMAVIQIUDAA DWDVP D, H SRHFP SHYWRVENY : KIBIP RAMENY GROVFDLY QWHDVHY DQGP R
\IEN BV GROWFDXVH VHIRXY KHDEK SUREGPV MY [P SRR ZHIUUHSHBQARKHAN IRUMENY DAKH HG R WH @D
FKDQIH FBWHY \KRZHJ DQG W RQP DUNHG SDXY 3GDH XQEH ARG WDWP HAFDQI XGHTHY CR (RAD®Z \WHFLP S
\WCP \RUHP RHWENVIURP DSHYRQZKHQWH. KDYHDEMW

TKIQIVWR %IQ) (YHY D

TYENSCANZ M \RZ HDQGRH SHFHEDKMQ) \MVDEHBIGZ W\ RXURKIGS/ TP H

F([WDFRKCQ IRREHUWQIHU

+2 CRBWEXQABHHY RIRQDQG, QUHAVS HSHBOVZ W TP HRQERWS
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+E&DEFROE QVSRCEBIGUIN (RIOW FOQV RAKHP RVDBZHS
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SKBBRVKRXG ZHUSD. FRWHYDQGVGHINHY 1 R RSHQ \RH\KRHY FURRY RUVDQEDD DUH DWBZHS DVFCP S H AHBWRU
ZDMJEDVHG CRMAY  &KICUHD ZHIUQ) \DQEDY' ZIOGRAEH DBZHG \R SDMASDM IQ VRP H CRMMA Dv MADQ GOG \R
IQMUHY 3GDHOEHDOFRMQ) ZIW 1LNQMDIDQG WP HDQG RKHIWP \V\KDADH ERXIKWR FDP S 7KWV IGFOGHY
\RZHY EDMQ) \WW EDANSCAWV HWD FRMQ) IRREHDUDQG NQJHU IRUIQ  FRRBUADY . QHRABBHBION
VXQABH DG ZDIMJERMBN \KRXG DOR EH OEHBG DG BRAKWIR FOPS  7KHH WPV VKRXG EH SDANHG IQR D
EDANSCANRUJ\P ED) $SSURSUDAM\ZIP DAMHLY  BINXUWHG ROH SIERH EDKIQ) \WW IRUIHP DB DQG \ZIP \KRW IRU
P DBV
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6RPHR RXULP SVRIHID\SRQRBGIRRGSIRIUIP | WHAP S GRAVGASBDHVHIG\ RXUFDP SH¥ GQRK IQD] IS BFN
EDJJIH QRAGK ER HVRUFRRBLY FBOWD P DUNHGZIW KLY KHUQDP HDQGJ URXS (TP HDBQ) ZIW FDEERDLG GVSRDEG
QUN $OBGFKHYDUHN-BWHUWHDMG &CP S IVDQAMNUHHHMURGP HOA) RRGIWP VARQEIGQ) DQ WEFHR QAW ZIQEH
FRQIVADAMG DQG SDUHQV ZIOEH QRMHG\WDAWH. GHHG\R SURYIGHWHURKI@BHO Z MW DQDIMIDM QMUHH GFK ) RRG
\KOUQY IV QRASHIP WG 80P SHY ZKR QHHG D VIDAN WKRXG B D QRQ UH U HIDMS WIAN ZKIEK FDQ EH HDIMQ DV
SIRIUP DWDV

3DUHQWVQYROHP HONDQGERP P XQFDARQ
- HVARQ) © EHRAYHWD/EDBHNQRSHP HOAWDNA IQIBHEHMQD TXOMVAPSSIRIUP : HKDYHDQRSHY GRRUSRTR
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UBNXBG\RIQ IQDAHRIIEHSURUR YMU) \WHUFKIG

QREHM XQGHYNIQG HORK AKIG EHRUNMH W ZHBRP HYDQ. RSSRUMQUVVR VBIDIZ MK STUHQN CERAVMHURKIGUHD W
IV RIMFDORDARH@H/R FRP P XQEDIRQWE RSHY ,| FRP P XQEDIRQLY | UHTXHQARI HAHUZ HFDQ SIRGH VHRXUMW DQG
FRQIDAWIRU RAUKL@HD $Q WP HGAUQ) DK@ SOMASDIRQIQWHSURIP DSDHQNP D, UHINXHMDP HAITY ZIW
\WH W R GV \WH KLY GHHBY 7KH P A ZOEH VHADAD P H\KDAY FROMHIHQNRUERIK \WH SCUHONDQG |

2 \KHY FDQEHIOMAMGVR DIMOG\KHP HAMY) DARHUTXHWR WHSDB R MM

3BV D HIFRXUDI HG \R VKDUH D \VSHADOEBOAKREE. RUYRIDIRQ Z M RXUFKIGIHD SRQMEXIRY/R VRV VXSSV
| RURB-DIMH DWBURVAN DG VRIS R 1EH SDSHUDUH YHY XVHXADAP S DQG DUHDZD VCSSUHADMG B \WH RGO DG

M|

,QDQHIRVYR EH HMURP HQEO |UHIED ZHHND HP OO ZI@EH VHAR 1P 1@/ WURXI KRAWKH\XP PHJ . QRIP DIRQ
CERXVWHXSFRP 1Q) ZH-NYHYHQVDVZ HODVAKH PXUHOZ HHNY KL KO KW ZLQEHIGFOIGHGIQWHHP DY

50Q ' DV
&CP S IVKHG WQRUVKICH 2 QUIIQ @DV DRMMAY ZIQEH KHT IQ VKHIMHE VKFMUBY &KICUHD ZIOWDYHOR DG I URP
DR DUDV DQGVKRXG EH GHWHGE DESURSUDMD | RAWHZ FDMHARQAMIRYY - HBFRP P HIGSDANG) WNQIHDURZHY

XP EUH® DG DEAMRDORREHDDQGFEWCY

| RW ) RXQG

7KH/ RIMDQG) RXQG LY AHQND® GFDAG DVEP S 3DUHV VKRXG KDYHWWHURKIGUHQ FKHANWWH/ RWDQG) RXQGDQ WP H
GUQ) FOPS KRAWY * XH\R MM KHDEK B0 XOUIRQY DOXQ FOIP HG WP \/ ZIOFH GRODMG VR FKCUMWY DARHHG R HOFK
FOP SVAWRQ\RL\ RX GRIFHVRP HMQ) PIMIQ) SBDHAKHAN/ RWIDQG) RXQGLP P HADMD

IMWRY
SONMRY SDHNVP XWVLI QIODWHAP S RIIEH SMVWRY P XWEHHRARWMGE. DV P HP BEHIZKIBIRQFCP S SUIRSHW

$EVHIAHVDQG/ HOYIQJ 80P S (DO

1\ RAURKIG LY JRQ) \R EHCEVHQMRP FP'S ZHUHNXUWHWDVRX FDOWHFCP S RIIEH |1 \ RX ZIVK VR SIENXS\ RXUFCP SHU
EHRM\WHHIGR FCPS SBDVH FROERADGP IQVADIRD [Q ZWMZY \WWDARX ZMK \R GR\R 1 R FDOIQ BNXHWN ZIOFEH
KRRIGDWU 30 (DD SIEN XS WP HP XWARFFXUDABDWRGH KRXUSUR AR UHI XOUGVP DO $QFCP SHY P XWEH
QWP IMHG DG I GHE RAWURP WHIFDP'S RIIEH QDO ZKH SDUHOV DH SIENQ) XS SURUAR \WH D\MIRRQ QP MDD $O@
SOV JXDLEDQY DQG DAWRUL HG IQAYGOW SINQI FKIGBXS IR FOPS PXWKDHYDIESKRR, 7KH< Wil ZIO
FKHANHORK [QAYIGOE KRR, R YHUL \KDAH \VKH KDV SHIP MMRQVR GDYH\KH P S SURSHWZ M \WHFCP SHEDVHS
RQWHIQRUWP DIRQSIRYGHGE, WHSDUHAIXOLEDOR \WHRKIGROWHUSLP S 5H MADIRQDQGSHBDVH) RP

' VASTH3IRMA

7KH < BHRAYHY 1Q SRMYH QVASTH EDVHG XSRQ \WH FRIH YOBHY R FDUQ) KRQHWY UASHRADQG UAVSRQUEIW  7KH
FKIOFDUHHMURGP HWY RGHIQZ KIFK FKIGUHQ DH QUMUHG DQGHIFRXU HG 7KH W DQGRKHUFKIGUHDANGRZ GGIH
SRAMYH BHKDMRU : H WRIQIH \WDAGVASTH IMAXHY ZIODIWH DQG WHHRH ZH KDH GHYHBSHS SIRIUAMYH

SURAHEXU\KDAZ KIBINEQEE] H3 DUHDEDSBEGIVR LQAYICDTALRXP IR
[ |



7KH ) LIMBURAHEXUH 1V \R BVROH WH SUREBP \KURXIK D QVAXWRQ DQG DI UWHHP HOAZIW \WH A WP D EH DOR GHHWO \R
IP SBI P HQADIMIDIYHP HAKRGVIGFOGQ) U1 QUHRIRY SUIREGP \RIIQ) VHSDUDIRQ RMP HRXW:  KHOXMQ) IP HRAWAKIGHOZIO
EHVHS DUDMGIURP WHJIURXS IQDQDHD ZIW B VXSHYMRQIRUDSHIRGR WP HHTXYDBIQMR RGHP IO SH\ HDUR \WH RIS/
DIH 7KHAKG ZIGIRWEH SXWQDFRIHJRXWGHR DGRRURUICAQ) \WHZDO $I\WMH\SHALHGWP HDQG ZKHWHFKIG LY B3
WHFKG ZIOROQWHIURXS

| ZHDUH QRAZE®I R BAVROH\WH SUREBP \WH 6HARQG 3 URAHEXUH IV \R LORGH WH SDUHQWAR QVAXW/ \WH EHKDYRUDQGKRZ \RZRN
\RIHKHZ W \WH FKG\R UAVROHIW, | FRQIDXHGDQGH WHP HYIRDMRQR! \WHVH UXBN RARXY \WH 7KILE 3 URFHGXUH IV \R FDDWH SDU
HOMRSIENXS \WHRKIGDQG RUP D, EHUHTXIUHG\R P HH/ZMOKHELP S IWHRRUMR QVAXWDSOQR CRIRQ

| GRHR \WWHDERYH UAVXOVIQ DADIMERRY UARSMRQR \WH ICDSSURSUDM BHKDYRUWH/ DWBURAHEXUH ZRXG EH\R VKVSHIGRU
H SHOKHAKGIRP \WHSIRIUP  6RP HEHKDYRYP D ZDWDQMARXUMNSSIQ) SURFHEXUHY G-BHIAQ) XSRQWHVHYHIWR WHICDS
SUIRSUDMBHKDMRU %-KDYRY\KDAQYRIH SK\ MEDOKDUWP. RUHEDODABFNRZ DLG RMHURKIGUHQRUMBI L Z LGRVEHVRBLDAMG SHAKH

SHUDERQHUMEXVERDWNYO &$ SRAHR &RQGAIDQG0 HP BHIKIS +DQEERRN

(PHJHR $RPARQ3MNQ

QWHHHIR DQHPHIJHR DACP'S MV RXUSRTR R WS DODRMMAY DG FRBANDTFCP SHY DAD GHLI DMG GFDIRQ R \BNH
DWOEDGH  3DBQWVR \WH FOP SHY IQROHG ZIOFH FOBIG 1P P HADMD  3GDVH SURMGH DQHP HIHGR FRQEAADXP EHULL GHWWHJ
SOUHQAFDQ EH WERKHG GAUQ) WHA  JUDQESCUHQMHIKERUHN  3GDVH EH SDIHQAZIW XV 1L \ RX DUIMH GAUQ) D GUORUDQ
HPHJHRA

SKIG$SEXVH 1 HIGRW / HI DG HIXIUHP HONV
$OLP S\l SIRVGHY DHP DAEDMGE. WHEVMBMR SRQEHAIXVMR BHSRWYXVSHRMG FKIG CEXVH FKIG QH GRDQG ARG DAIMNR

\WH' HSDW H/R &KIOUHQDQG) CPI@Y : HOHQRAMMXUHGWRIQRUIP SCUHQVRUIXDUEDQVIL VXAK DUHSRWIVP DGH

3DUHQEGBXEWBGFHS EXVH3RIA

| DQ I PHP EHUR \WH < VWXVSHRV \KEWBIGRH CEXVH RQWH SDWHR D STUHQNRUI XDUEDQ \WH < B ZIQFDODQ DIKRUL HG DXV
RQWHUHBDVHIRWP \R SIENXS WHRKIG | WH SDBHARUI XOEDQLY DI UAAYH ROMBDMIQ) WH< AR ZLOFDOWH SRIFHRU
$FHREQ) \RWBMUBIXOIRY/ WH' HSDWHR &KIOUHQDOG) CPIRY ' &) ZIOFHQRMHGR DQ SUAWKP HS\KEWUGRHCEXH |
\WH\AXDIRQKDSSHQYP RHWWDQRGAH WH< UVHYHVWH U KR QVARQIDXH FDUH ROMH G HIRBGIQWHSURI P

7UDQVSRYDARQS5 XBN | RUVSHY
+$CEDWHIHYP XWUHP DIQWDMG Z KIBIWHEXVIVIQP RIRQ
+$CEDWHIHY/ Z Q@ HOWHD/EHIVZ KIBIWDYHIRY ROWHEXVDVWH. DUHDYDIOE®!
+$OEDNHYI HY Z IONH-S WHUKDQB/ DG EHBQILQIVIQIGHWHEXY DG QRRVWHZIQERZV
+$@EDWHIHYZIORBZ \WHUXBN RAEHSIQWHEDP SHIBRGHR 8RIGAZ KIEK ZIGEHWI HSDAMHWP HR
U MADIRD
+$CEDWHIHY ZIOMZ M WHUEDANAR\WHVFDV ICAQ) IR ZDGZKIBIWHEXVIVIOP RIRQ
1,1 SHYMMYEHKDRIMXHRAFXURQWWHEXV IQAMGOY Z QIR GQ) HUEHDBZ HE\R UCHWHEXVIRUWH
GAUDIRQR WH\XP P HJ
1) RUFCP SHYEHQ) WIQUSRWGIURP WH< GMI QDMGEXV MRS \RDQG RUURP &0P'S DODXKRUL HGSIENXS
IQAYGO P XWBHHIMWHUGHIMEDIRQDY GHHEHSI ROMHFTP S B VR UHBDVH\WHURKIGS I BRP \WHEXV

+$QEDDGHHYP XWEHSOGEH R\ RXUFDP SHFDQWBWYYLP S

+7KHFCP SHZIQTREHD®Z HGDVCP S L EDDGAHY GRYSOGIQSURMWR\WHO RO, \BRZH-NVEHRIH\WHFTPS
VAWRQWELYEDM

+0 HAFDG- DI S\VHAP HYRIPVDUHGHDAKHP HR U MIDIROEXVR OMAKDQ\ER ZH-N/EHR HWKH

80P SVAMRQUEAW SKITGUHOZ LAEHVHMRP HIL WH. GRQRMDYHD YDISP HAFDOHBDH ) RIP VP X\WEHIBGRAV
FRP SBAMD DOGMI QHG 6B/ [ BATXUWHY DR, QAMGOBO0R &0HR DEKIGDQGOQDXNKRI DIRQR P HAFDIRY
IRP IRUDQ P HAFDRQWD/Y/ DG P IQUMGDFP'S ) RUPVDUHGHGR OMIKDQER ZHN/ SUR MR \WHBLYR
\WHFCP SVHWIRQ $Q RIKHP HAFDIRQZIQEHFRIMADMG

+5 HIXHMG FRXQUHBLY DQG\SHALLE FOP SHUIURXS FDQCRVEHJ XDIDQM-G



7TKIQIVVR 5 HP HP EHU FRQAMXHG

+80P S IVDQANBHHMURP HQAAFDXVHR DQIGRUDHIQDBLIIHY SBDHER GRSCANGGHKHYRMIANAKDN
IGFOCHQWRUQVBIRGFAN 7KDADOR IGFOIGHY SURGAN\KD/TUHP DEHIQSHIQWCAOY LH JUDGRDEDLY

+: KHQSIENQ \ RAURKIGXS IURP FLP'S \ RXP XWYDHDSKRR,!

+&HOBKRH HBRWRJEGHYEHY DARV & SOV HY MG-RJDP HY ZHDBRQY DQGSHVDH@RD@ZHEDVLP'S
7KHVHMP VP D, EHFRQMDAMGE. WBIl 9DBCEBM\KRXGEHBIVIDARP H 7KH<0 &$ IVQRUASRQEGI RUBWRU
IRBQLMP Y

+3EDHAKHAN RWIDQG) RXQGIL \ RAUPKIG KDY QRABIRXI KVAYHI\MQ) KRPH

+ &KHANHP DADQGEDANSCANY I RUOHY CERXANSARP 1Q) HYHQIWDQG P SRUED/P HADIHY

+,QFOP HQZHDNHID V' 2 KTSSHQDQGFDQKDSSHOXGH SHAMED 3GDVHSOANCARRAQI® 7KDAGRBGHH WD
\RZHY FRMQ) \QHONHY XP EIHDV DQG\VZHOAKILW

1) IDGADCHIGIY DYDIDE®! 3GDVHARQERAH< |RUGHBAY DQGESIDIRY 7KH< CAR-BWEDH . 16V ) IQDGADD

) RUPVDHOHGR OMIKDQO D,

6XP P HYDWP HIRUNG/\AR H SBUHDIGH SDQGWH@ IWR WHULP DIIQDIRQ $VDOXO0 &5 \iXP P HU
FOPSV HYHY D IVDQHZ DOHQMH 3GDHUMEZ WY 3DUHV DOEERRNDQG\WHEE&< 0 HP EHJ

+ DQEERR\ YR KDQEERRWFADQEHIRXQGRQRXUZHE VMM &ROGHAWZ WDELPS' IHAR IZKR FDQTXEND
DOZHJ RAUTXHWIRYY : HHBRNQ) IRZDEVRDVOIHDQGIXQWWP PHJ
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